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78% of business voted YES for Wolverhampton BID 2...
Results announced by Electoral Reform Services showed that 78% of 

those businesses who voted were in favour of BID 2. The vote gives the 

go-ahead for the Business Improvement District (BID) to drive forward 

their 2020 to 2025 Business Plan and secures £2.6 million of investment 

in the city centre over the next five years.

Iain Watkins, Chair of the Wolverhampton BID Board and Associate  

Director of the Grand Theatre said: “As Chair of the Wolverhampton BID, 

I am very happy to confirm that the renewal ballot has been successful. 

This means that businesses in the BID area, including some new ones 

previously outside the catchment area, can now look forward to enjoying 

the benefits of the Business Improvement District being in place for an-

other five years.”

The BID’s key services will continue, including:

• Events to attract footfall	 • City Centre Marketing

• DISC Crime Reporting	 • Christmas Lights

• City Ambassadors	 • Night Guardians

• Reducing Business Costs	 • Parking Initiatives

• Lobbying on Important Issues	 • CCTV surveillance

• Plus much more……

Cherry Shine, BID Director added “I am delighted by the fantastic support 

from our businesses and thank every business who voted. Our work over 

the past 5 years has translated into actions with cleaner streets, brighter 

Christmas light displays, seasonal events including Enjoy Wolverhampton 

Live, Seaside in the City and the Christmas Grotto bringing additional 

footfall into the city and strong marketing of the city centre and its businesses 

to an ever increasing audience.  Our Ambassador team are part of city life  

and CCTV surveillance and strong partnership working with West Midlands 

Police continues to make our city centre attractive and welcoming.  

We’re excited about what we can deliver over the next 5 years”

Visit www.enjoywolverhampton.com/bid to view 
the 5-year business plan.

What will change in BID #2

In preparing for BID term 2 the BID Board looked carefully at all the 

BID rules and made some changes from those set in our first five years.  

Full details are in the Business Plan, but here is an overview:

*	The new BID arrangements start on the 1st April 2020

*	Wolverhampton BID’s rules for 2020 - 2025 are different from 		

	 those set for our first 5 years and the BID levy will now be calculated in 	

	 a different way.

*	If your business has a Rateable Value of £10,000 to £25,000 the 		

	 levy will be £160 per year.

*	If your business has a Rateable Value of over £25,000 the BID levy 	

	 will be calculated at 1.5% of the rateable value. (No single  

	 hereditament will pay more than £17,500 per year)

*	You will receive the BID’s annual levy bill earlier in the year -  

	 this is to make sure bills are issued for the start of each financial year.

*	Your bills will be based on the Rateable Value of your business on 	

	 the 1st April each year. 

*	The full details of the BID levy and BID rules are in our Business Plan  

	 2020/25 visit www.enjoywolverhampton.com/bid for full information. 

*	The new BID covers a wider area and includes more key businesses.

Any Questions?

Find out all about the projects & services provided by Wolverhampton BID, 

ask about the new levy rules and how they apply to your business – email 

info@wolverhamptonbid.co.uk or call the BID team on 01902 710903.
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Wolverhampton BID support the city day and night, here is an insight into 
how we are active in the city centre in the evenings through to the early hours.

Night Guardians 
The Pilot of the Night Guardians team in 2019 has proven a real success.  

Helping us welcome people visiting the city centre like our Ambassador  

team do in the day, they have familiarised themselves with the pubs, 

clubs and venues and their door staff, lending a helping hand for a 

smooth-running evening economy. 

Connected on the radio system and providing real insights into our city 

from 8pm till 4am on weekends they have been able to support the  

Late-Night Safe Haven, Police and assist the Taxi Marshal service too.

The Pilot scheme has been reviewed with all partners and agencies.  

Sarah Thomas-West – Inspector for West Midlands Police states “The 

Night Guardian service enabled her Police Officers to undertake policing 

rather than attending low level incidents that were easily dealt with by 

the Night Guardians”

Wolverhampton BID will be looking to deliver a regular Night Guardian 

service from April 2020 and look forward to them being a friendly and 

welcoming face of our city’s evenings, patrolling our streets, supporting 

our evening economy and our venues.

Co-ordinated through Pub Watch, Wolverhampton BID made sure that the 14,000 visitors to the 

Darts in October were in the picture about the great city centre venues for them to carry on their 

evenings. Wolverhampton BID worked with a range of venues to develop a map and a guide  

showing the location of the venues and opening hours which was handed out to all the Darts 

visitors accessing the city centre on the shuttle buses. To make extra sure that all of the visitors 

received a warm welcome to the city centre, the BID employed a team of welcome hosts to greet 

the 3000 Darts visitors using the city centre shuttle buses and to point them in the right direction to 

venues across the city centre.

Having provided over 90 additional nights over the last 3 year of the  

Late-Night Safe Haven it is now a regular and known feature of our safe 

city’s evening economy.  We are keen to provide you with more insights 

on how the first aid service provided as part of the Late Night team is  

utilised, how it reduces pressure on the NHS services and helps ensure 

that the Police are able to continue their patrols whilst minor first aid and 

welfare issues are dealt with by our First Aid team. Here are some key 

figures:

•	 To date over 300 people have been assisted by the First Aid team  

	 at the Safe Haven

•	 158 people have been treated for minor ailments on site rather than 	

	 them requiring an ambulance or NHS medical treatment, 

•	 53 people have been transported to A&E by our first aid team saving 	

	 the NHS from issuing an ambulance.

•	 31 Ambulances have been cancelled (and no longer required) as the  

	 first aid has been provided by our city centre team on site instead. 

•	 In total the impact and savings for the NHS is estimated to be circa 	

	 £140,000.

A Night Time Focus 

A BIG Welcome for Darts Visitors

Helping all Enjoy a Great Night Out

The Billy Wright, Princess Street 
Sports Bar with Darts, Pints and Karaoke.  Mon to Thurs 11:00 - 23:00,  Fri to Sat 11:00 – 01:00 & Sunday 11:00 to 23:00

The Bohemian, Lichfield Street 
Fri Night Live Music from 17:00 to 20:00 Resident DJs on until 02:30 (2-4-1 cocktails until 8pm). Sat Night DJs on from 20:00 to 02:30. Thurs Live Music from 20:00 to midnight (2-4-1 cocktails all night) Mon-Wed 15:00 to midnight (2-4-1 cocktails until 19:00).

Casino 36, Temple Street 
Live Gaming, £20000 Jackpot Slots, Sports Bar,  Free & Instant Membership, - Open 24 hours.

CRC Manhattans, Pipers Row 
Bar, Disco, Clubroom Open early every Fri & Sat 21:00 until 03:00. Free entry before 22:00

Duke of York, Princess Street 
Looking for a local pub in the City Centre? We won’t disappoint! Open from 10:00 until 23:00. Will stay open later if busy. 
Goose Pub, Lichfield Street 
Great food, local hangout, great value, live sports, music and  atmosphere Open at 09:00 till midnight.

Gorgeous, School Street 
Wolverhampton’s biggest nightclub. Open from midnight till 06:00.
Grainstore Gin Emporium & Kitchen, King Street Mon & Tues 12:00 - 22:00. Wed 12:00 - 03:00 Resident DJs across two areas. Thurs 12:00 - 02:30 Block Party resident DJs Three Areas of Music. Fri & Sat 12:00 - 03:00 Resident DJs Three Areas of Music. Food Served Mon - Thurs 12:00 - 19:00, Fri & Sat 12:00 - 20:00 Beautiful Botanica Cocktail Garden at rear.

Hogshead, Stafford Street 
Craft Beer & Ales in the heart of the City Centre. Open from 10:00 every day, with food served until 22:00 (9pm Sat and Sun).  16 screens of live sport and live music on Fri and Sat nights,  open every night until midnight except Fri 01:00 & Sat 02:00

Lych Gate Tavern, Lich Gates off Queen Square Hayley & Dave welcome you to the Lych Gate, A premier real ale house, friendly and welcoming.  Mon to Sun open until 23:00.  Fri & Sat open to midnight.

Moon Under Water, Lichfield Street Real ale available, sports TV Fri & Sat open until 1am.
Old Still, King Street 
Traditional old pub open until midnight Fri & Sat and 23:00 on Sun
Parisian, Queen Square 
A new chic and eclectic French themed cocktail bar in the heart of Wolverhampton, bringing the fun, flair and ambience of Paris right to City Centre. Mon - Thurs 12:00 - midnight (2 for £10 Cocktails until 10pm). Fri 12 - 02:00am (2 for £10 Cocktails until 20:00 - 2 for £12 Cocktails 20:00-02:00) Resident DJs playing all the best music across two floors. Sat 12 - 02:30am with Two floors of Music from 20:00 playing all the best funk, soul, dance and throwback classics.

The Planet, Westbury Street 
The Planet Nightclub Wolves ONLY alternative nightclub Voted Club of the Week by KERRANG! on multiple occasions!  Open 22:00 - 04:00 every Thurs Fri and Sat.

Plough & Harrow, Worcester Street Traditional pub with real ales. Open Mon-Thurs 12:00 - 23:00  Fri & Sat 12:00 - 01:00 Sun 14:00 - 22.30

Popworld, North Street 
A late-night bar with a difference – we are cheese with style!  You’ll be greeted by our friendly bar staff… We have a drink for  every occasion! Open Sun, Mon, Thurs & Fri 21:00 - 03:00  and Sat 20:00 - 03:00.

Prince Albert, Railway Street 
Bar & Grill Fantastic Cocktail & Wine Bar, amazing venue open Thurs, Fri & Sat 15:00 - 01:00.

Royal London, Wulfruna Street 
The Number 1 venue in Wolverhampton for students and like  minded people. We offer an exciting food menu, a selection of  real ales and craft beers. Open Mon & Weds 11:00 - 00:00,  Tues 11:00 - 03:00, Thurs, Fri & Sat 11:00 - 02:00,  & Sun 12:00 - 00:00.

Slug & Lettuce, Queen Square 
Open Fri until 02:00 & Sat until 03:00. A Lively and friendly  atmosphere with a cocktail menu.

Sunbeam, Victoria Square 
Hungry Horse open everyday until 23:00 – we offer a warm  friendly atmosphere.

The George Wallis, Victoria Street Open 9:00 Sat and 10:00 Sun. Live music on Fri from 21:00 until midnight. Resident DJ on Sat, open until 1am. 2-4-1 cocktails all day every day.

Wanderers Return, Exchange Street A sport & music event open Fri & Sat from 2pm.

The Wheatsheaf, Market Street 
Led by Lisa and the team who are dedicated to their business. You’ll be greeted with friendly smiles and a warm atmosphere as soon  as you walk into this traditional, stylish and charming English pub. Open Mon to Sat 10:30 - 23:00 & Sun 12:00 - 23:00

Calif Bar & Restaurant, Stafford Street The range of African cuisine is endless. Open Tue to Thurs 13:00 - 22:00, Fri & Sat 13:00 to 04.30 and Sun 14:00 - 22:00
The Giffard Arms, Victoria Street 
Wolverhampton’s only dedicated Rock Pub, fine ales and live music. Mon - Wed 11.00 - 23.00, Thurs 11.00 - 02.00, Fri - Sat 11.00 - 03.00 & Sun 12.00 - 23.00

Blossoms Liquor & Grind, North Street Night Club, Bar, Cocktails, Live Music, Street Parties, Events &  Private Hire. Open Thurs, Fri, Sat 19.00 - 04.00
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Find your 
next venue 
on our map 

inside...

WELCOME YOU...

WOLVERHAMPTON VENUES ARE READY TO



Thousands of Christmas Wishes 
Welcoming just shy of 3000 children, our Christmas Grotto, 

kindly hosted by the Mander Centre, remains a festive  

favourite, bringing families into the city. We ensure the Grotto  

is priced competitively to draw families to the attraction 

and this year some 154 people utilised our money off vouchers 

as part of the advertising undertaken for our cities Christmas 

events and activities.

Visit…www.youtube.com/watch?v=AS6dno2nq-U to see how 

our Festive advertising on Made in Birmingham TV promoted 

our city.

We reached a massive 1.4 million people across all of the BID’s  

advertising activity over the 6-week festive period. Shouting about our 

city is a key role of the BID team and for the Christmas period in 2019 we 

used a whole range of ways to get our message out:

•	 10 Bus Rears promoting our city on key bus routes across the West  

	 Midlands from the end of November right up until Christmas Day .

•	 Ensuring our bus passengers don’t miss our message by promoting the 

	 city centre on the inside of 50 buses travelling across the West Midlands.

•	 5 BIG poster sites at key gateway sites promoting the city centre 		

	 throughout December. 

Showcasing a vibrant city centre – our City in Lights campaign was  

featured across all advertising boards at key gateways into the city centre 

throughout December 2019. 

•	 120k people reached via the readership of a range of Wolverhampton,  

	 Staffordshire and West Midlands Magazines Magazine advertising 

•	 21,959 Festive City Guides distributed via Express and Star with a  

	 further 3.4K distributed by City Council, 3K to City Centre Businesses 

	 including both retail shopping centres by our Ambassador team.

•	 Dressing the Queen Square Christmas Tree in Queen Square with   

	 Banners and extra lights. 

•	 89,000 people reached via the Metro Newspaper advertising the Enjoy  

	 Wolverhampton Gift Card December 2019.

•	 112 Signal 107 adverts through November and December

•	 176,000 people reached via our Enjoy Wolverhampton’s Facebook  

	 page during December 2019 (an increase of 27,000 people from 2018)

FREE Festive Sunday Parking 
sees 25O% more visitors 

Working with NCP Wulfrun Centre & Mander Centre, Wolverhampton BID 

delivered FREE parking on the 4 Sundays prior to Christmas Day 2019. 

As a result, the parking figures achieved at the Wulfrun Centre alone at 

least doubled with one Sunday seeing a 250% increase in the number of 

people parking on the same Sunday as the previous year. Offering the 

1070 free spaces each Sunday has proved a real success with it being  

advertising via our Enjoy Wolverhampton Facebook, Instagram and  

twitter pages and online at EnjoyWolverhampton.com. We will be  

growing on this success by repeating this promotion in December 2020. 

Christmas 2019 Insights

Advertising Our City In Lights

enjoywolverhampton.com

For everything you need this Christmas - www.enjoywolverhampton.com

*

*Free December Sunday Parking at Mander Centre & NCP Wulfrun Centre. See website for further free parking.



Coming Up: Love Wolves City

Bright & Bold Gift Card Promotions

Ensuring our streets are lively with activity this Valentines weekend, you’ll see our walking, talking ‘Love 

Heart’ greeting visitors to our city centre across various locations handing out red roses and lovely chocs and 

spreading the love we have for Wolverhampton City Centre on Saturday 15th February. 

With more and more people using their mobile phones to access 

the internet we felt it was time to invest in a new platform for our  

Enjoy Wolverhampton website, making the whole experience of finding out 

what‘s on in Wolverhampton City Centre as easy as possible. Visit our shiny 

new website to see for yourself how the user experience is people friendly  

and easy to navigate and how it showcases not only our large businesses 

but our small independent ones all on the same easy to use platform. We 

want as many people as possible to find out about what they can do in the 

city centre, where they can shop, what events are happening and where to 

eat and drink and to find our full range of businesses in our directory too.  

	Check out our business directory to find your BID business and let 

us know if you want any changes making. 

	Let us know more about the events and special offers you have – 

you can add them on via our website.  www.enjoywolverhampton.com

Have you seen the bright new advert in the Mander Centre’s lower mall? 

You might need your shades!!! We are keen to let everyone know about 

the Enjoy Wolverhampton Gift Card that not only supports over 130 

city centre businesses who accept the Card but also support the High 

Street and strengthens the Shop Local message. It is also a fantastically 

versatile gift as it can be used on whatever the receiver might wish for.   

Why buy a gift card for a single store when you can have over 130?

Interested in joining in? – we are adding new businesses all the time to 

the Gift Card scheme its as easy as accepting a debit card transaction – 

let your Ambassador know if you want more information or call the BID 

team on 01902 710903.

Dates for your Diary

enjoywolverhampton.com

New Enjoy Wolverhampton Website

FEBRUARY
Friday 14th Valentines Day

Wedding Fayre at Wulfrun Centre  
10am - 4pm

Saturday 15th  
Random Acts of Loveliness  
10am-4pm, Various Locations

Friday 28th  
Promotions Day, 10am - 4pm

Friday 21st  
ActionBlast with Nerf guns Shoot out

Wednesday 26th  
Pop-Up Shop: 10am - 4pm 
Operated by The Haven Wolverhampton

MARCH
Saturday 5th  
“Book Man” for World Book Day. 
10am - 4pm

Saturday 14th  
Made in the Black Country Artisan Fair

Sunday 22nd 
Mothers Day

Friday 27th 
Promotions Day, 10am - 4pm

Saturday 28th 
10 Year Birthday Bash – Shop and  
Visitors Centre is celebrating 10 years.

APRIL
Saturday 4th - Saturday 18th 
Superhero trail across the Centre

Saturday 4th - Sunday 19th 
Easter Egg Hunt

Friday 10th - Good Friday

Monday 13th - Easter Monday

Saturday 11th April 
Easter Ablaze; 12pm-2pm  
Location Queen Square  
“2 hours of celebration and worship”




